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YTBEPXJIEH
npruka3oM MuHucTepcTBa
TpyZAa U COUMAIBHOMN 3al[UThI
Poccuiickont @enepanuu
oT «22» oktsi6ps 2013 1. Ne 571w

[TPO®ECCUOHAJBHBIN
CTAHIAPT

CrnenuajucT mo counaJbHo padore

3
Perucrpannonssiit Homep

I. O0mue cBeIeHUA

HC}ITCHBHOCTL o IUIAaHUPOBAHUIO, OpPraHuUu3alv, KOHTPOJKO U pCain3dalnuun
COINMAJIBHBIX YCIIYT 1 MEP COHH&HBHOI;'I MNOAJACPKKH HACCIICHUA 03.001

(HamMmeHOBaHME BHJIAa TPO(PECCHOHATBHOHN e TEIEHOCTH) Kon

OcHoBHas ocjb BUJa HpO(beCCHOHaHBHOﬁ JACATCIIBHOCTH

OkazaHue TOMOIIM OTACIbHBIM TpaXIaHaM W COIMATBHBIM TPYIIaM I TPEAYNPEKISHUS WU
HpGOI[OJIeHI/ISI prﬂHOﬁ )KH3H€HHOﬁ CI/ITyaI_[I/II/I HOCpe,Z[CTBOM HpeI[OCTaBHeHI/IH COIIMAJIBHBIX yCJ'IyT NIJIn
MEp COUMAITBHON MOICPHKKHI

I'pynna 3andTwii:

1239 PykoBoauTenu moapazneneHuit 3460 ConumanbHble paOOTHUKH
(cyx0), He BoLIEAIINE B APYTHe
TPYIIITBI

2446 Cnenuanuctsl B chepe
COIMATBHBIX TIPOOIIEM

(xom OK3%) (HauMeHOBaHUE) (ko OK3) (HanMeHOBaHMHE)

OrHecenue K BHJIaM SKOHOMHUYECKOU IEATEIbHOCTH:

75.12 I'ocynapcTBeHHOE yIpaBlIeHHE COLMAIBHBIMU ITPOrPAMMaAMHU

75.30 JlesATeabHOCTh B 00J1aCTH 0053aTEIIBHOIO COIMAILHOTO 00eCIIeUeHuUs
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85.3 [IpenocTaBienre cConuagIbHBIX YCIYT

(xom OKBDJI?)  (HauMeHOBaHME BHa YKOHOMHUECKOH JEATETLHOCTH)
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Il. Onucanue TpyA0BBIX PYHKIMIA, BXOASIIUX B NPO¢ecCHOHAIBHBIA CTAHIAPT
(pyHK1IHOHANIBbHAA KAapTa BUAA NPOPEeCCHOHAIBHOM AeATeJIbHOCTH)

O06001meHHbIe TPYAOBBIC (DYHKITUH TpynoBsie pyHKITNN
YPOBEHb
KO HawnmenoBanue YPOBCHE HaumenoBanue Kox | (monyposens)
KBaJIM(DUKALIMH
KBaJM(puKaumn
A | JleATeasHOCTh 10 6 BoisiBieHne rpaskiaH, 0Ka3aBIIMXCA B TPYAHOI KU3HEHHOM CHTYallMu A/01.6 6
peanuzauuu Omnpenesienne o0beMa, BUI0B M () OPM COIUATBHOTO 00CTY:)KUBAHUS M Mep A/02.6
COLIMATILHBIX YCIIYT CONMAIbHOI MOIEP/KKH, B KOTOPBIX HYKIA€TCSl IPAKIAHHH /151 PEO00IeHHUsI
¥ Mep COLHATBHOI TPYAHO# KM3HEHHO CHTYAIlMH U MPEIYNPEKIEHHs e¢ BOSHUKHOBEHUSI
TIOJUICPHKKH Opranu3zaiiys coIMagbHOr0 00CTYKUBAHUS U COLMATBHON MOAAEPKKU rpaxkaan ¢ | A/03.6
HaCeJICHUS YYETOM WX HHUBUIYaILHOU MOTPEOHOCTH
B | llestenpHOCTH 11O 7 [Iporno3zupoBanue U MPOSKTUPOBAHKUE PEATU3AINH COIMATLHOTO oOcayuBanusi, | B/01.7 7
TUTAHUPOBAHMUIO, 0o0BeMa M Ka4eCTBa OKA3bIBAEMBIX COLMATBHBIX YCIYT, MEP COIMAIBLHOM
OpraHu3aluy U MOJIICPIKKH
KOHTPOIIO 34 Opranusanus IesATeIbHOCTH MOApa3e/ICHUs (TPYIIbI CIIEIHATUCTOB) IO B/02.7
peajmsalucu peanu3anuy COUAILHBIX YCIYT U MEP COLMAIBLHOMN IOANEPKKH
COLHMATBHBIX yCIyT Kourposb kauecrsa u | B/03.7
1 MEp COLHATILHO ypdexTUBHOCTH
HOAICPKKH CONMATBHOTO
00CIy;KMBAHUS
rpasian u
NpeoCTaABIEHU Mep
COLHAJIBHOMI
MOIIePKKH
IToAroToBKA MPENJIOKEeHHil 10 (POPMUPOBAHUIO COMMATLHOM MOJUTHKH, PA3BHTHIO B/04.7

CONUATbHOI MOMOIIY ¥ CONMAIBHOTO 00CTyKIBAHNUS HACEJICHUS
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XapakTepucTuka 00001IEHHBIX TPYAOBbIX QyHKIIU

3.1. O600uenHas TpyaoBas GyHKUUSA

JedarenbHoCTh 0 peanu3anuu
Hannerosa COIIMAJILHBIX YCIIYT U M€ Ko A YposeHe 6
HHE a N yeayr p A KBaJTU(pUKAIIUN
COILIMAJIBHOU HOI[ILCp)KKI/I HaCCJICHU A
IIpoucxoxaenue
. 3auMCTBOBAHO M3
00001eHHOT OpuruHan X
. OpuUruHaia
TPyIOBO# QyHKIMH
Kon PerucrpanuonHsiii
OpUruHaia HOMEp
poeCcCHOHATBHOTO
CTaHIapTa

Bo3MmorkHbIE
HANUMCHOBAHUS
NOJDKHOCTEU

CreruanmucT 1o conraibHON padoTe

TpeboBanus
00pa3oBaHUIO U
00yUeHUIO

Beiciiee  (OakanmaBpuaT, CHEIUATUTET) WIH CpeaHee MpodecCHOHATbHOE
oOpa3zoBanue 100 MpodeccCHOHATbHAS MEPENOrOTOBKA B COOTBETCTBUU C
npoduIeM IesaTeTbHOCTH

TpeboBanus k
OTIBITY
MPAaKTUYECKOMN
paboThI

Oco0ble ycroBus
JOITyCKa K
pabote

OTcyTCcTBHE MEIUITMHCKHUX MPOTHBOMOKA3aHU""

JlononHUTENbHBIE XapaKTEPUCTUKU

HanmenoBanue Kon HaumenoBanue 6a30BO¥i rpyIIbI, JODKHOCTH (Ipodecchu)
JIOKYMEHTa WIN CHEUATbHOCTH
OK3 2446 CrnenanmucTsl B cepe COLUaNbHBIX MPodsieM
3460 ConuanpHble paOOTHUKH
OKCOV 040101 | CoumanbHas paboTa
040100 ConmanpHas paboTta

3.1.1. TpynoBasi pyHKUHUSA

BrisiBJIeHHE TpaKIaH, YpoBeHb
HaumenoBan "
e OKAa3aBIIUXCS B TPYAHOM Kon | A/01.6 | (moayposens) 6

JKM3HEHHOM CUTyallMu KBaJH(PUKAINN
IIpoucxoxaenue

. 3anMCTBOBAHO U3
TPYIOBOM Opurunan X
OpUTHHAIA
GbyHKIIU
Kon opurunana Perucrpannonnsiit
HOMEp
poheCCHOHATLHOTO

CTaHIapTa
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Tpynossie
IEUCTBUA

Opl"aHI/ISaHI/IH MCPBUYIHOIO ITpHEMa I'paKI1aH

OcymecTBieHHe  TMEPBUYHON  MPOBEPKM U aHaluW3a  JIOKYMEHTOB,
CBUJIETEJIbCTBYIOLINX O Mpo0iieMax IpakaH, OOpaTUBIINXCA 32 MOJyYCHHEM
COLIMAJIbHBIX YCIIYT U MEP COLMAJIBHOM MOIACPKKU

BrisBiienne Hepocrtaromnieit nadopmanuu u (uiau) uHGopmaluu, Tpedyromen
JOTIOTHUTEIILHOU TTPOBEPKHU

OcymecTBiienne cbopa u 0O0paOOTKH JOTMOJTHHUTEIBHOW WH(POpPMAIUH,
CBHICTEIBCTBYIOIIEH O MpoOiieMax TpakAaHWHA, OOpaTHBIIETOCs 32
MPENOCTABICHUEM COLUUAIIBHBIX YCIYT WJIM MEP COUMAIIBHON MOIIECPHKKHI

[IpoBeneHne IUMArHOCTHKU TPYAHOM JKM3HEHHOM CUTYyallUM TpakIaHWHA,
YCTaHOBJICHHME €€ IPUYUH U XapaKkTepa

BreisiBieHne u OICHKAa WHAMBHUIYAIbHOH TMOTPEOHOCTH TpaKAaHWHA B
pa3IMUHBIX BHAAX U (opMax COLMAIBHOTO OOCITY)KMBaHUS W COIUATIBHOMN
MO ICPKKHU

KoncyneTupoBaHue rpaxkaaH, OOpaTHBIIMXCS B CHUCTEMY COIMATBHOMN
3alIUTHl HACEJECHUS, O BO3MOXHOCTSAX MNPENOCTABICHUS WM COLUAAIBHOTO
00CTYXMUBaHUS ¥ MEp COLUATHHON TOIIEPHKKU

KoHcynpTupoBanue rpaxxaaH, oOpaTUBIINXCS B OPTaHbl COLMAIBHOM 3aUThI
HACEJICHUSI, OTHOCUTENHHO JIOKYyMEHTOB, HEOOXOAUMBIX JJIsl TOJYYEeHHS
ONPEEICHHOT 0 BUJA COLIUANIBHBIX YCIYI U MEP COLUAIBHOMN MOIIEPKKU

Benenue yuera rpaxuaH, HaXOIAIIMXCS B TPYAHOM KU3HEHHOW CUTyallUd H
HYKIAIOIIMXCS B IPEJOCTABICHUN UM PA3JIMYHBIX BUJIOB COLUAIBHBIX YCIIYT
Y COLIMAJIBHOU MTOJIEPKKH

BrisiBienne o6CTOATENbCTB BOSHUKHOBEHHSI TPYAHON >KM3HEHHOM CUTYaluu
yTeM OpraHu3aluu o0crenoBaHuil, MOHHUTOPHHIA YCIIOBUI
KHUBHCACATCIBbHOCTH TpaxJgaH IO MECTYy IKHUTCIbCTBA (q)aKTI/IquKOFO
npeObIBaHus ), ONpeaeSeHUs IPUUNH, CIIOCOOHBIX MPUBECTH UX B MOJIOKEHUE,
MIpeICTaBISAIONIee ONAaCHOCTh JUISl )KU3HU M (WJIM) 340pOBBS, aHAJIN3a JTaHHBIX
CTaTUCTHYECKOW  OTYETHOCTH,  MPOBEACHHUS, TpU  HEOOXOIUMOCTH,
BBIOOPOYHBIX COIUOJIOTHYECKUX OMPOCOB HACEIECHHUS

Benenne Heo6XomuMoi JOKymMeHTauuu B cooTsercTBMM ¢ COBPEMCHHBIMM CTaHJIAPTHBIMU
Tpe6OBaHI/I$IMI/I K OTYCTHOCTH, MCPUOAUIHOCTU U KAYCCTBY MPECAOCTABICHUA
JIOKYMEHTaIlUH

HeobOxonnmeie
YMEHHUS

IIpoBoauTs MHOMBUAYANBbHBIA ONPOC TPaXKAAH C LEJIbI0 BBIIBICHHUA HX
TPYIHOM )KM3HEHHOMN CUTYallNH

OCYHIGCTBJI?ITI) COMAJIBHOC KOHCYJILTHPOBAHUC

AHaHI/I3I/IpOBaTI) YCTHBIC 1 TMCbMCHHBIC O6paIH€HI/I${ rpaxxjiad B OpraHu3anuro
COI.[PIELTIBHOIZ 3aIIUThI HACCJICHUA

q)I/IKCI/IpOBaTL IMOJIYUYCHHYIO OT I'paX/IlaHHHA I/IH(I)OpMaI_II/IIO

XpaHuTh U 00pabaTHIBATh EPCOHAIBHBIE TAHHBIE

ObecrneunBaTh MPOBEPKY NOCTYMUBIICH OT TpakJaHHHA UHPOPMALIUU

BHocuts nony4yeHHyro nHpopmMalinio B 6a3bl 1aHHBIX B COOTBETCTBHUHU C
TpeOOBaHUSAMHU MPOrPAMMHOI0 00ecTeyeHus

YcTaHaBIMBaTh KOHTAKTHI C COITUATBHBIM OKPY?KCHHUEM I'pa’KAaHUHA

O6o0marh U CUCTEMAaTHU3UPOBATh HH(POPMAIHMIO, KACAIOUIYIOCS TPYIHOU
KM3HEHHOM CUTYaIlMH U METOAOB €€ IPEOI0ICHUS

Ob6ecmeunBath s dexTuBHOE B3aUMOJICHCTBUE c rpaKJIaHaAMU,
OKa3aBLIMMUCS B TPYIHOH KM3HEHHON CUTYallUH

HpOSIBJ'I?[TI) YYTKOCTD, BCXIIMBOCTD, BHHUMAHUC, BBIACPIKKY,
NpeaAyYCMOTPUTCIIBHOCTh, TCPIICHUEC K TIpa)XKdaHaM W  YYUTBIBATbL HX
(1)I/I3I/I‘~IGCKO€ 1 IICUXOJIOTMYCCKOE COCTOSHUC
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Hcnonp3oBaTh OCHOBHBIE METOJIBI, CIOCOOBI W CPENCTBAa IMONYYCHUS,
XpaHeHus1, epepadoTKku UHGOPMAIUU, HABBIKK PaOOTHl ¢ KOMITBIOTEPOM Kak
CPEIICTBOM YIpaBlieHUs] HPOPMAIUEH, B TOM YUCIIE B III00ATBHBIX CETAX

PaGorats ¢ JOKYMCHTaMH, COCTAaBJIATH OTYCTBI IO UHTOraM BBIITOJIHCHUA
JCATCIIPHOCTH

[MoBeImIaTe cBOIO MpOGeCcCHOHANBHYIO KBUTH(HUKAINIO B 00JIaCTH peaTH3alluu
TPyZOBOH (DYyHKIIUU

Heo0Oxoaumeie
3HAHUSA

HopmatuBHBIE TpaBOBBIE aKThI B Chepe COIMATBHON 3aIIUTHI HACETICHHS

Hanwmonanwsabie crangaptel Poccuiickoit denepanuu B chepe conuaibHOTO
00CTyKUBaHU

OCHOBHBIE HaIllpaBJICHUA TOJIMTUKHA COLIMAJIbHOM 3aIllUThl HACEICHUS

Henu, 3amaun u  (QYHKOUM OpPraHOB M YUYPEXKJIEHUH COLMAIBHOTO
00CITy>)KUBaHUS

Tunsl 1 XapakTEpPUCTUKU TPaXAaH-TI0JIydaTele COIMaIbHBIX YCIYT

Tunonorus npo6neM I'paxKliaH, OKa3aBIIUXCS B pr,HHOﬁ JKM3HEHHOM
CUTyaluu, paanqufI 9THUOJIOTNHU (COIII/IaJ'II)HI)Ie, COIMaJIbHO-MCIHUIITMHCKHC,
COHAJIBHO-TICUXOJOTUYCCKUC, CONUAJIBHO-IIPABOBLIC U ,[[p)

HaumoHnanbsHbIE U PEruoHaJIbHBIC 0COOCHHOCTH OBbITa U CEMEHHOr0O
BOCITMTaHUA, HAPOJAHBIC TpaJuIINN

COHI/IOKYJ'IBTypHI)Ie, COIHUAJIBHO-TICUXOJIOTHYECKUEC, IICUXO0JIO0TO-
neaarorntdye€CKuc OCHOBBI MEKIIMYHOCTHOI'O BSaHMOHeﬁCTBHH, 0COOCHHOCTHU
TICUXOJIOIH JINYHOCTH

Bunel, cTpykTypa u coaepkanue JOKyMEHTOB, HEOOXOUMBIX JJIsl OKa3aHuUs
COLIMAIIBHBIX YCIYT

OCHOBBI
KOMIIJIEKCHBIX
IMOJIX0JI0OB K
OLIEHKE
noTpeOHoCTeH
rpaxkaaH B
MPE0CTABICHIHT
COIManbHBIX
YCIIYT U MEP
COLMAJILHOM
OIS PIKKH

MeToibl AMarHOCTUKHU TPYJHOM KU3HEHHOW CUTYaLMHU

Oco0eHHOCTH COIHMAbHOM paboThI C pa3HBIMU JIMLIAMU U TPYITIaMU
HaceJeHus

OcHOBBI
JTOKYMEHTOBEJICH
us,
COBpPEMEHHBIE
CTaHJIapTHHIC
TpebOBaHUSI K
OTYETHOCTH,
MEePUOANIHOCTH
u Ka4eCTBY
MpEeIOCTaBICHUS
JTIOKYMCHTAIINH,
BEJICHHUE
KOTOpOH
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OTHOCHUTCS K
Kpyry 5
IIOJIHOMOYHNHU
CIenMannucTa Io
COLIMAIbHOM
paborte

OCHOBBI ~ CaMOOpraHM3allid M  €caMOOOpa30BaHUS  CHEHUAIHUCTOB IO
coLMabHOM paboTe

TpeGoBanus K KOH(PHUIECHIHAIBLHOCTH JUYHOW HH(OpMAIUK, XPAaHCHHIO H
ONEPUPOBAHUIO TEPCOHAIBHBIMU JIaHHBIMM Tpa)<l1aH, OOpaTUBLIMXCS 3a
NOJIY4EHUEM COLMAIIBHBIX YCIYT U COLMAIbHOU MOAAECPKKON

HApyrue
XApaKTCPHUCTHK

n

BEITE OTBETCTBEHHBEIM U PYKOBOJACTBOBATLCA B pa60Te IIpUHIUITIaMHA
T'YMaHHOCTH, CIIPpaBCIJIMBOCTH, 00BEKTHUBHOCTH U ,I[O6pO)KCJ'IaTeJ'ILHOCTI/I

CoOntonate TpPodecCHOHATBHO-ITHUCCKUE TPEOOBaHUS K JESITCIbHOCTH
CHEIHAIKCTA 110 COIMATBHON paboTe

3.1.2. TpynoBasi pyHKUHUSA

Onpenesienue 00beMa, BUT0OB U
(¢opm counagbHOro 06CaAY:KMBAHUS
H Mep COUHAIBHON NMOJEePKKHU, B
HaumenoBan | KOTOPBIX HYKIaeTcsl TPaKIAHUH
ue JJISl IPeO0/I0JIeHUsI TPYAHOM
SKM3HEHHOI CUTyaluuu JIn0o
npeaynpexIeHus ee
BO3HUKHOBEHHSI

YpoBeHb
Kox | A/02.6 | (moaypoBeHb) 6
KBaJTH(PHUKAIAN

IIpoucxoxaenue
TPYIOBOI1

GbyHKIIH

3anMCTBOBAHO U3

Opurusan X
OpHMIMHaNa

Kox PerucrpannonHuslii Homep
OpuUrMHaIa podeccHoHaITFHOTO
cTaHaapTa

Tpynossie
JIEHCTBUSA

Breibop TexHomoruii, BHIOB M (QOPM COLHUAIBHOIO OOCITYXHBaHHS, Mep
COLIMAJIbHOM MOJAEPIKKH, HEOOXOIUMBIX JUIS JOCTH)KEHUS] KOHKPETHOM L1en

CornacoBanue C TpPaXIAaHUHOM IEIM OKa3aHWs COLMAJIBHBIX YCIAYr U
MIPEIOCTABICHHSI MEP COIUATBLHOM MOACPIKKH

BbisiBieHHe moOTeHLMala TpaXkJaHMHA U €ro OKalIlero OKpYKEHHs B
peleHnn mpooeM, CBI3aHHBIX C TPYIHON )KU3HEHHOU CUTYyaluel

Pa3paboTtka u coriacoBaHue ¢ Ipa)<JaHHHOM HHAMBHUAYAJIBbHON NPOTrpamMMbl
IIPEIOCTABJICHUS] COLIMAIBHBIX YCIYT U MEP COLMAIBHOM MOANEPKKI

[InaHnupoBaHue NEUCTBUN 110 JOCTUKEHUIO LIEJIEW OKa3aHUs COLMAIbHBIX
YCIYT U COUUATBHON MOJJICPKKHU T'PAKITAHUHY

Onpe;[eneHI/Ie HCO6XOI[I/IMOFO obbeMa YCIIYT 110 pealu3aliy UHAUBUYaIbHON IPOrpaMMbl
MPE0CTaBIIEHUs COLMATIBHBIX YCIYT U MEp COLMAJIbHON MOIEPIKKU

YCcTaHOBJIEHUE CPOKOB U MIEPUOJUYHOCTH IPEOCTaBIECHHS COLMATIbHBIX YCIYT (IOCTOSIHHBIE,
TIEPHOJMIECKHUE, PA30BbIE) 110 Peaan3aliy HHINBUAYAIbHON IPOrpaMMBbI IPEIOCTABIECHHS CONUAIBHBIX

yeayr

ObecrneyeHne KOMIUIEKCHOI'O B3aUMOJCHCTBUS C APYTMMHU CIELHMATUCTaMH,
YUPEKICHUSMH, OPTaHU3AIMSIMH U COOOIIECTBAMH TI0 OKa3aHUIO MMOMOIIU B
NpPEOOJIEHUN TPYIHOW >KM3HEHHOW CHUTyallud TpakIaHMHA M Mep 10
NPEYNPEKICHUIO €€ YXYALICHHS

Heo0Oxonnmere
YMEHUS

[IporHo3upoBaTh pe3ysbTAaThl OKa3aHWS COLMAIBHBIX YCIYI M COLUAIbHOU
NOAJICPKKH IPAKIAHUHY, HYXKAAIOLEMYCS B UX IOJy4CHUH
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KonkpeTtusupoBaTh 1€Jdb OKa3aHUs COLMAIBHBIX YCIAYT M COLMATbHOU
MOJICP)KKH TPaXIaHUHY Ha OCHOBE IMPOBEICHHOW TUAarHOCTHKU U C YUETOM
€ro KU3HEHHLIX IUIAHOB

OO0O0CHOBBIBaTh HCIIOJIb30BAHNE KOHKPETHBIX TEXHOJOTMH COLMANBHOM paboThl, BHIOB U (GOpM
COIMAJILHOTO 0OCITY)KUBAHUS U Mep COIHATbHOIN MOAJeP>KKN B OTHOIIEHHN KOHKPETHOTO CITydast

[lpumeHATs MeTOABI AMATHOCTHUKH JIMYHOCTH, CHOCOOHOCTEH M CKJIOHHOCTEH, MO3BOJSIOMINX
AKTyaJIM3UPOBATh TMO3MIMUI0 TPAKIAHWHA, OOPATHUBINETOCS 3a IOJNYYCHHUEM YCIYyT, U OOCCICYUTh
peau3auo CaMOOMOIIX ¥ B3aUMOIIOMOIIN

B3anMopeiictBoBaTh ¢ JPYTMMH  CHELHAJIUCTAMHU,  YUYPEKICHUSAMH,
OpraHu3alUsIMHU U COOOIIECTBAMM IPU OKA3aHUU COLMAJIBHBIX YCIYT M MeEp
COLIMAIBHOU MTOAAECPIKKHU

YuuThiBaTh MHANBUIYATBHBIE OCOOCHHOCTH Tpa)KIaHUHA, OOPATHBIIETOCS 3a
IIOJIyYEHUEM COLMAJIbHBIX YCIIYT

COOTHOCHUTH HHAUBHUAYAJIBbHYKO MpPOrpamMmy COIHUAIIBHOTO 06CJ'Iy)KI/IBaHI/I$I C
€ro ConuaJIbHbIMH OXXKUJaHHUAMU U 1'IOTpe6HOCT${MI/I

[loBbImaTh cBOIO MpodeccHoHaNbHYIO KBAIM(UKALMIO B 00JIaCTH peaTn3aluu
TPYAOBOH (HYHKITUN

HeoOxonumeie | Teopust conmaiibHOM pabOThI
3HAHMS TexHoNOTHsI CONMAIbHOM PabOTHI M YCIOBUS MX IPUMEHEHHUS
Hanmonaneaele crannaptsl Poccuiickoit @enepanuu B 06;1acTH COLUATBHOTO
00CTyKUBaHU
Poccuiickuii 1 3apyOeKHBbII OIBIT NPAKTUYECKON COLIMATIbHON pabOThI
OCHOBHbBIE HaINpaBJIECHMs IOJUTUKUA COLIMAJIBHOW 3allUTHl HACEJIECHUS Ha
(denepabHOM, perHOHAJILHOM, MyYHULIUIIAJIBHOM YPOBHSAX
OCHOBEI IIPOCKTUPOBAHUA, IPOTHO3UPOBAHUA U MOJCIIMPOBAHNS B COHHaHLHOﬁ pa60Te
OCHOBEI COCTaBIIEHUS HHI{HBHHyaHLHOﬁ IporpaMMbl IPEAOCTABJICHUS COUUAIBHBIX YCIIYT
OcHOBHBIE TUIBI IPOOJIEM, BO3HHUKAIOIIMX Yy TpaxaaH — IoJydaresien
COLIMAIIBHBIX YCIYT
OcHoBHBIE (OPMBI M BUJIBI COLUAIIEHOTO 00CTYKUBAaHUS
Crioco0Ob!I aKTHBH3ALINH JIMYHOCTHBIX PECYPCOB M PECYPCOB COIMAIBLHOTO
OKPYKCHHUS
HNudpactpykTypa peanu3aniy COLUANIbHBIX YCIYyT B MyHUIUIIAIbHOM
00pa3oBaHUU, peCypChbl MECTHOTO COOOIIECTBA
OCHOBBI CaMOOPIraHU3ALIUU U caMOOOPa30BaHUs CIIELUATUCTOB MO
colLMaIbHOM paboTe
Hpyrue BBITb  OTBETCTBEHHBIM M PYKOBOJACTBOBaTbCS B paboTe NpUHIMIIAMHU
XApaKTEePUCTUK | T'YMaHHOCTH, CIIPaBEIIMBOCTH, O0BEKTUBHOCTH U TOOPOXKEIATEIbHOCTH
u Cobmtonate npodeccnoHaIbHO-3THUECKUE TpeOOBaHHUS K JEATEIbHOCTH

CIELUAJIICTA 110 COLMAITBHOM paboTe

3.1.3. TpynoBasi pyHKIHUSA

Opranuzanus COLIMAJIBHOTO v
o OBEHb
HaumenoBan 060.]1 JKUBAaHUS )51 COLIMAJIbHOU p
Y 1 Kox A/03.6 | (noayposers) 6

ne IMOAIEPIKKH T'pakJaH C YYETOM HUX B R

HHHHBHHY&HBHOﬁ HOTpe6HOCTI/I
IIpoucxoxnenue

. 3auMCTBOBAHO U3
TPYIOBO# OpuruHan X
OpUrHHaja
GbyHKINH
Konx PeructpannoHHbIi
OpUrHHaja HOMED

npoQecCHOHANTBHOTO
CTaHmapTa
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Tpynossie
IEUCTBUA

Opranmzanus noMou B O(OPMIICHUH JOKYMEHTOB, HEOOXOAMMBIX JUIS
NPUHATUS HAa COLMAIbHOE OOCIYXKHMBAHHME MM OKa3aHUS MEp COLMAIBbHOM
HOJIJIEPIKKH

Opranuzanus oOKa3aHHMS COLMATBHO-OBITOBBIX, COIMAJIbHO-MEIUIIMHCKHX,
COLIMAJILHO-TICUXOJIOTUYECKHUX,  COLIMAJIbHO-IIEJAarOTMYECKUX, COLUAIbHO-
MIPABOBBIX,  COLMAIbHO-I)KOHOMHUYECKUX,  COLHAIBHO-PEaOMINTAlMOHHBIX
YCIIYT, YCIYI IO COLMAJIBHOMY COIPOBOXICHHIO TPaXXJaH, a TaKXKe Mep
COLIMAJIbHOM MO AECPKKHU

ObecnieueHre MOCPEIHUYECTBA MEXAY TpPaXXTaHUHOM, HYXIAIOIIKUMCA B
IPEIOCTABICHNH COIMAIBHBIX YCIYI WIH MEp COLHMAJIbHOW MONICPIKKU, U
Pa3IMYHBIMU  CHICIUATUCTAMU  (YUPEKICHUSIMH) C TEIbI0 TPEACTABICHUS
MHTEPECOB TPAYKIaHNHA U PEIICHUS €r0 COLUAIBHBIX IPOOIIeM

Opranu3anus MeXBEIOMCTBEHHOTO B3aMMOJEHCTBHS C LIEIbI0 pealu3aluu
NOTpeOHOCTEH IpakIaH B Pa3IMYHBIX BUAAX COIMAIBHBIX YCIYT

KoncynsTupoBanme 1o pa3IMIHBIM BOITPOCAM, CBSI3aHHBIM C
MPEJOCTABICHUEM COLMAIBHBIX YCIYT W OKa3aHUEM MeEp COLUaIbHOU
TTO/ICPIKKH

BeisiBIIeHME W OLIEHKA JIMYHOCTHBIX pPECYpCOB Tpa)IaH—-TIOIydaTenei
COLIMAJIBHBIX YCIIYT U PECYPCOB UX COLMAIBHOIO OKPYKECHHUSI

COﬂeﬁCTBHC AaKTUBU3allMK TIIOTCHIMAJIa H COOCTBEHHBIX BO3MOXKHOCTCH
rpaxcﬂaH—nonyaneneﬁ CONUAJIBHBIX YCJIYI, pPaCIIUPCHUIO BO3MOKHOCTEH
CaMOIIOMOIIIM XU B3aMMOITOMOIIIH

CopeifctBue MOOMIN3AIMK COOCTBEHHBIX PECYPCOB I'paxkJaH U PECYPCOB HX
COLIMAIILHOTO OKPYKEHUS JJIs IPEOJOJICHUS TPYAHOH )KU3HEHHON CUTYaluH U
MPOGWIAKTUKY €€ YXyIICHUS

Opranuzanus paboThl MO BOBJICYEHHUIO B COLMAIbHYIO pabOTy MHCTHTYTOB
I'pa)JIaHCKOI'0 O0IIeCTBa

Opranmzanus npoduiIakTUYecKo paboThl MO MPEAYNPEKICHUIO MOSBICHHS
U (WIK) pa3BUTHS TPYAHON )KU3HEHHON CUTYalluu

HeobOxonnmeie
YMEHHUS

BeisiBIIATE TIpOOJIEMY TpaskIaHWHA, HAXOISIIETOCS B TPYIHOW >KM3HEHHOU
CUTYaIliH, OLICHUBATh BO3MOXHOCTH €€ PEIICHHs C TOMOIIbIO MPHUBIICYCHUS
PO MIBHBIX CHICIIUATHCTOB (YUPEKICHUN)

OdopMnsaTh JOKYMEHTBHI, HEOOXOJUMBIC HJisi TPUHATUS HYKIAIOUUXCS
rpak[laH, Ha COIMAJIbHOE OOCTY)KHMBaHME (TIOCTOSSHHOE WM BPEMEHHOE) WIIH
OKa3aHHE MEP COIMAIBLHOU MOAIEPKKH

Breibupate onTuManbHBIE CIMOCOOBI pelIeHHs MNpoOJIeMbl TpakAaHHWHA
MOCPEACTBOM  (OPMUPOBAHUS W COTJACOBAaHUS C  TPAXKITAHUHOM
WHIMBUYaJIbHOM MPOTPAMMBI IPEAOCTABICHUS COLHUAIBHBIX YCIYT U
OKa3aHMs MEp COLMAIbHON MOIIEPKKU

HampaBnsate momydaTeneil CONMANbHBIX YCIYr B  CIEIHAIM3HPOBAHHBIC
COIMANIbHBIC  YUpeKIeHUs (MOJIpa3JeNieHus) W/Wih K  [OpoQHIbHBIM
crienuaIrcTam

Hcnonp30BaTh ONTUMAIbHOE COYETAHHE pA3IMYHBIX (GOPM H  BHUJIOB
COLIMAIBHOTO OOCIMYKMBAaHUS, TEXHOJOTHHA COIMAJIbHON peaduiauTanuy,
aJlanTaluy, KOPPEKIHH H Jp.

BeiOupate Hanbosnee >¢QEKTUBHBIE TEXHOJOTHH COLMAIbHONH paboTHl,
MPUMEHUMBIE K WHIUBUIYAJIBHBIM 0COOEHHOCTSIM TIOJTydaTeNiel COIMabHBIX
YCIYT U UX KU3HEHHBIX CUTYyalui

OO0ecne4ynBaTh KOOpAWHAIUKO JOCATCIBHOCTH CHCHHUAJIMCTOB B PCHICHHUU
AKTYaJIbHBIX 3aJla4 COIUAJIBHOT'O 06C.]'Iy>KI/IBaHI/I$[ IpaxaaH

OOGecreunBaTh KOMIUICKCHBIM TIOAXOJ B pealW3allid WHIUBUIYAIBHON
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MPOrpaMMbl  MPEAOCTABICHUS COLMANBHBIX YCAYT U OKa3aHUs Mep
COIMAJILHOW TIOJICPXKKH TpakJaHaM CO CTOPOHBI CIICIUAIMCTOB CMEKHBIX
npodeccuii  (MCUXONOT, PEadWIUTONOT, COIHUAIBHBIA MEAaror, IOpHCT,
nedexroor u ap.)

OOecrneunBaTh MHTErPALMIO JIEATEIBHOCTH Pa3jIM4YHBIX IOCYJAapCTBEHHBIX U
OOIIeCTBEHHBIX OpraHu3alUil B peaju3alydyd MHIUBUIYaJbHOM MPOTrPaMMBI
MIPENOCTABICHNU COLUAIBHBIX YCIYT H OKa3aHUs Mep COLHaIbHOU
MOJIJIEPIKKH

OO0ecneunBaTh MPECTaBICHIE HHTEPECOB MOJTydaTesIel CONAIBHBIX YCIYT

MOTI/IBI/IpOBaTI) rpaxxiaaH — HOJIY‘IaTCJIGf/'I COIMAJIBHBIX YCIYI' K aKTUBHOMY
Y4aCTurO B pcaiM3allun HHHHBHHyaHBHOﬁ nporpaMmbl  MPECIOCTABIICHUS
CONMAJIBHBIX YCJIIYI' U OKa3aHHus MCp COHHaHbHOﬁ MoAACPIKKH, UCITIOJIB30BATh
MCTOIbI U TCXHOJIOTUU CAMOAKTYyaJIn3allun

Peanu3oBeiBaTh yCIyrd II0 COLMAJIBHOMY COIPOBOXICHUIO TPAXKIAaH B
Mpolecce OCYHNIECTBICHUS pealu3alid WHIWBHIYAIBHOW MPOrpPaMMBbI
MIPEAOCTABICHUS COLUAIbHBIX YCIYI U OKa3aHus Mep COLMAIbHOU
MOAJEPKKH

CoCTaBIATh CONMANBHBIA TACHOPT CEMBH M TPaXJaHWHA Uil OOECIEeUeHMS KOMILIEKCHOH OIEHKH
mporecca M PE3yINbTaTOB  PealM3aluM HMHIMBHIYalbHOM mporpammel  IIPE€IOCTABJICHHUA
COOHAJIBHBIX YCIIYI' U OKa3aHUs MEP COLMAIbHOU MOAACPIKKHN

Opranu3oBbIBaTh  NPOBEACHWE  WHAWBUAYAIBHBIX  MPOPHIAKTHIECKUX
MEPONpUATHA C TpaxIaHaMH TI0 MECTy JKUTENIbCTBA ((paKTHUECKOTro
npeObIBaHNS) B BUJIC KOHCYJIBTALUMI, COACHCTBHS B OpPraHN3aIllK 3aHITOCTH,
O3/IOpPOBJICHUS,  OTAbIXA, MPEJOCTABICHUS  COLMAIBHBIX, IPABOBBIX,
MEIUIMHCKUX, 00pa30BaTeNbHBIX, ICUXOJOTHYECKHUX, PeaOMINTAIMOHHBIX H
WHBIX HEOOXOAMMBIX YCIIyT

Hcnonp3oBaTh OCHOBBI MPaBOBBIX 3HaHWM B cepe OKa3aHMs COLMAIBHBIX
YCIIYT ¥ MEP COLIMAIbHON MOIIEPIKKH

[oBbIIaTh CBOIO NPOQECCHOHATBHYIO KBaTH(PUKALINIO B 00IaCTH peau3aluu
TPYAOBOM (YHKITUN

BBITh TOTOBBIM ydYacTBOBaTh B TMHWJIOTHBIX TMPOEKTaX M HCIOIH30BAThH
VHHOBAIIMOHHBIE TEXHOJOTHUH COLMATBHOTO OOCTYXHBAHHS HACcEleHUs C
Y4€TOM MHIUBUAYATbHBIX OCOOCHHOCTEH MoJTyyaTene COIMalbHbIX YCIyT

HeobOxonnMmeie
3HaAHUA

OcHOBHbIE HaNpaBJIeHUs MOJIUTUKH B chpepe COIMaTbHON 3alUThl HACEICHUS

HopmartusHo-
IIPaBOBBIE
aKkThl B cepe
COLIMAILHOU
3aIIUThI
HAaCeJICHUA

HanuonanrHble
CTaHAAPTHI
Poccuiickoi
denepanuun B
obnacTu
COIMAIBHOTO
00CTy>KUBaHUS

CocraB
JIOKYMCHTOB,
HEOOXOIUMBIX
JUIS OKa3aHus
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COIMANIbHBIX
ycayr
rpakaaHaM,
00paTUBIIUMCS B
COIMaTIbHBIE
CITYKOBI u
YUpEKIACHUS

PernamenTsr BCACHUA NOKYMCHTAIIUN

CucreMa CONMANIBHBIX CITYKO0 M YIPEKISHUN COIUAIBHOTO O0CTYKMBaHUS Ha
pPErHOHAIILHOM M MYHHIIMIIAJILHOM YPOBHE, UX LENH, 3aa41 U QYHKIHH

]_[eJ'II/I, MMPHUHIUIIBI n OCHOBBI aI[MI/IHI/ICTpaTI/IBHO'OpFaHHSaHHOHHOﬁ
ACATCIIBHOCTH IO p€ajin3alv COUUAJIbHOT'O 06CJIy7KI/IBaHI/I$I HaCCJICHUA

Ilenn, mMpUHIMIOBI U OCHOBBI OpPraHU3alMd COLUUAIBHOTO MOCPEIHUYECTBA
MEXAY IMOJy4aTesieM COLMAIBHBIX YCIYT W Pa3jIuYHbIMU COLMAIBHBIMU
WHCTUTYTaMU JJIsl TIPEJCTABICHUS HHTEPECOB TPaXKIaH — TMOJydaTesiei
COIIMANILHBIX YCIIYT U PEIIECHUS €r0 COLUATBHBIX MPOOIEM

PernaMeHT MeXBEIOMCTBEHHOI'O B3aMOJIEUCTBUA

Coepa mnpodeccnoHaabHON OTBETCTBEHHOCTH CIICL[HAIMCTOB CMEXKHBIX Impodeccuit  (mcuxoor,
COLMANBHBII MEAAror, OPUCT, 1e(EKTOJIOT, peabUIUTOIIOT U JIp.)

MeTopl ¥ TEXHOJIOTHH CaMOaKTya/JInu3alnun rpa)KIIaH-HOHy‘IaTSJICP‘I COLMAJIbHBIX YCIYyT

OCHOBBI BaJICOJIOTHH, COLIMAIbHON MEIUITHHBI

DKOHOMHYECKHE OCHOBBI COITHATTBHOM PaOOTHI

IIpaBOBBIC OCHOBBI COIMANBHON PAOOTEI

IIcuxomornyeckue u COMHAJIBHO-TIEAAarorndycCKue OCHOBBI COIMAIIBHOM pa60TLI

Ilcuxonorus MTMYHOCTH

BOSp&CTHaﬂ IICUXOJIOTHA

TexHonorus CoruaibHOM padoThI

(DyHKIII/II/I Y TCXHOJIOTHU ICATCIIBHOCTH CJ'Iy)K6I)I 3aHATOCTH HACCIICHUS

Oco0eHHOCTH PUMEHEHHs CONMAbHBIX TeXHOJIoTHi B Poccuiickoit eneparmu n 3a pydexom

Teopus conmanbHON pabOTH

OCHOBEI CaMOOpraHu3anuu 1 CaMOO6pa3OBaHI/I${

Jpyrue

XapaKTEPUCTHK
u

BbITh  OTBETCTBEHHBIM M PYKOBOACTBOBaTbCcsl B paboTe NpPUHIMIIAMHU
T'YMaHHOCTH, CIIPAaBEIJINBOCTH, OOBEKTUBHOCTHU U 10OPOKETATEIILHOCTH

Cob6mrogate  MpOQEeCcCHOHANBHO-ITUYECKHE TpeOOBaHUA K JEATEILHOCTH
CHEIMANIACTA TI0 COMAIbHON padoTe

3.2. O6001eHHast TPyAOBasi PyHKIHSA

JledaTenbHOCTh 1O TUIAaHUPOBAHHUIO,
OpTraHU3aIui U KOHTPOJTIO 32
Haumenosa YpoBeHb
MPEIOCTABICHUEM COLMAIBHBIX Kon B 7
HUE _ KBaJTU(UKALUH
YCIYT ¥ ME€p COLMATBHOMN
MOJIIEPIKKH
IIpoucxoxaenue
N 3auMCTBOBAHO U3
006001mEeH O Opurusan X
. OpHTHHAaJa
TPYAOBOH QYHKIUH
Kon PerucrpannoHHsIi
OpHTHHaJa HOMeEp
npoQecCHOHAIBHOTO

CTaHaapra
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Bosmosubie CrienuanucT o couanbHoi paboTe,

HanMCHOBaHUA 3 o

OIKHOCTEH aBEIIYIOIINI OT/eeHuEM (OTIETIOM)

TpeGoBanmns x Bbicluee (6akanaspwmat, crneumanuteT) uan cpeaHee npodeccuoHanbHoe

00pa30BaHUIO U
00y4eHunIo

obpaszoBaHue nnbo npodeccmoHanbHaa NepenoaroToBka B COOTBETCTBUM C
npodunem aeATeNbHOCTU

TpeGoBanus x
OTIBITY
MPaKTUYECKOMN
paboTsI

3 rona

Oco0s1e ycnoBus
Jorycka K pabote

OtcyTcTBUE MEIUIIMHCKUX MPOTUBOTIOKA3aHUM

I[OHOJ'IHI/ITCJ'IBHBIe XapaKTCPUCTUKHU

HaumenoBanue Kon HaumenoBanue 6a30B0ii rpynibl, JOKHOCTH
JOKyMEHTA (mpodeccun) umu cnenuaTbHOCTH
OK3 1239 PykoBoauTenu noapazneneHuit (Ciry:x0), HE BOIIEIIITHE
B JIPYTHE TPYIIITHI
2446 CrienuaucThl B cepe CONMaIbHBIX MpodIemM
OKCO 040101 CommanbHas pabota
040100 ConnanpHas padota

3.2.1. TpynoBasi pyHKIUS

IIpornosupoBanue u
MMPOCKTUPOBAHUEC pCaAIN3alUU
COLUAILHOIO 00CTyKHBAHUS YPpoBeHb
HaumenoBanue 5 ’ Kon B/01.7 (roypoBeHb) 7
00BbEMA U Ka4YCCTBA OKA3bIBA€CMBbIX KBaJII/I(bI/IKaHI/II/I
COLMAJIBHBIX YCIIYT, MEp
COIIMANTLHOM MOIIEPIKKH
IpoucxoxaeHue AMMCTBOBAHO U3
P o Opurunan X 3
TPYAOBOH ()YHKIIHH opuruHaa
Kon Peructpaunonusiit Homep
OpUruHaia npoQecCHOHAIBHOTO
cTaHaapra

TpynoBbie 1eiCTBUS

HpOBCI[CHI/Ie MOHUTOPHHI'A COI.[PIB.J'IBHOﬁ CUTyallul Ha O6CJ'Iy>KI/IBaCMOI\/’I
TEPPUTOPUHN TJIA HUCIIOJIB30BAHUSA IMPU COCTABJICHUU IIPOTHO3a Pa3BHUTHUMA
conuaJibHOIo O6CJ'Iy>KI/IBaHI/I$I n COHHaHBHOﬁ MOAACPIKKN

IIpoBenenne aHanu3a, OOOOLICHMS M OLIEHKH JIOCTOBEPHOCTH IIONYYEHHOH B mpolecce
MOHHTOpPHHTA HH(pOpMaIn

Pa3paboTka mpemioKeHnui Mo palrOHATN3aI[HH, aBTOMATH3alMH U MOJACPHHU3AIMUA CPEACTB U
TEXHOJIOTUI COLMAIBFHOTIO 00CITY)KUBaHUS Ha HHANBHIYAIbHOM U TPYNIIOBOM YPOBHSX

IloaroroBka mpenIoXKEeHWH B paMKax pa3pabdOTKM COLHUAIBHBIX IPOTpaMM H TIPOEKTOB,
HAIIPaBJICHHBIX Ha MOBBIMEHNE 3()(PEKTUBHOCTH CONUAIBHOIO OOCIYKHMBAHHS HACENEHHs Ha
UHJMBUYaJIbHOM, TPYIIIOBOM U CPEIOBOM YPOBHSX

Heo0Oxonumsie
yYMEHUS

OmnpenensiTh 1eJb MOHUTOPHHTA COLMATIBHON CUTYaIlMH Ha 00CITy)KUBaeMOil TeppUTOPHN

OHpeZ[eJ'IS[TB UHAUKATOPBI COCTOSIHUSA COIMaTbHON cuTyanuu

Hcnonb3oBath Ppas3JIMYHbIC METOAbl MOHUTOPUHIA coluanbHON CUTyaluu

Hcnonp3oBath PE3YIbTAaTbl MOHUTOPUHTA B ONIPEACICHUN menei COUaJIbHOT'O 06CJ'Iy)KI/IBaHI/I${
HACCJICHUA

BBUIBISATE M aHATM3UPOBATh MHGOPMALIUIO O COLMANBHOM CHTYaluH
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OLIGHI/IBaTL JAOCTOBEPHOCTH I/IH(bOpMaHPIPI, HOJ'Iy'-IeHHOﬁ B XOJI€ MOHUTOPUHIA U U3 IPYTUX
HUCTOYHHUKOB

PaspabaThiBaTh COIMATBHBIC MPOCKTHI (TIPOTPaMMBbI), HAIIPABJICHHbBIE HA
noBbIIeHUE ()PEKTUBHOCTH COMMATBLHOTO 00CITYKUBAHUSI HACEIICHUS U
OKa3aHHs COIMAITBHOM MOICPIKKH

AHanu3upoBaTh NIPUMEHUMOCTh CYIIECTBYIOUIMX COLUATBHBIX
TEXHOJIOTMH ISl pealu3aliy COLUAIbHOTO MPOEKTa (IIpOorpamMmbl)

Pa3pabaTeiBaTh WHHOBAIMOHHBIE TEXHOJOTHH COIUATBHOTO
00CTyKUBaHUS

[TpoBOANTH FKCTIEPTH3Y COIHAIBLHOTO MPOEKTA (MIPOTPAMMBI)

Hcnons30BaTh OCHOBHEIE MCTOABI U CPCACTBA IMMOJTYYCHHA, XPAHCHUS,
nepepaboTku HHPOPMAIIMH, HABBIKK paOOTHI C KOMITBIOTEPOM KaK
CpEeICTBOM yrpaBieHus: HHpopmaiueii, B Tom uucie B cetu MaTepHeT

[NoBbImaTh CBOIO MPOQECcCHOHATBHYIO KBATH(PUKALINIO B 00IaCTH
peanu3anuy TpyJ0BOH QYHKIIUH

HeobOxonumeie
3HAaHUA

TexHogoruu couanabHOro IIPOCKTUPOBAHUS, MOJACITINUPOBAHUA U
IIPOrHO3UPOBAHUA

CymHOCTh U 0COOEHHOCTHU NPOSABICHUS KOH(DIMKTOT€HHBIX IPOLIECCOB,
CUTYyallMi COLUAIILHOTO PUCKA

MeToabl ¥ TEXHOJIOTUH YIIpaBJICHHUA COUHUAJIBHBIMU PHUCKAMU

HanwmonaneHeie cranmaptel Poccuiickoit @enepariii B 001aCTH COIMATBHOTO 00CTYKHBAHUS

HpI/IHHI/IHLI OLICHKHU JOCTOBEPHOCTH corabHON I/IH(bopMaIII/II/I

OcCHOBEI CTaHJapTU3alluu U KOJHUYECTBCHHOM OIICHKH Ka4yCCTBa
IpeaAOCTABIICHUA COLIMAJIBHBIX YCJIYT U MED COHHaHBHOﬁ IOAACPIKKN

HOpMaTI/IBHO-HpaBOBHC AaKThbI B CQ)epe COIIMAJIbHOM 3aIUThI HACEICHUS

OcHOBHBIE HaIllpaBJICHUA I[TOJIMTUKHA COIMAIBLHOM 3allIUThI HaCEICHU

TexHogoruu coluanbHOM pa60TBI C pas3JIMYHbIMU T'PYIIIIAMH HACCIICHU

OCHOBBI cCaMOOpraHU3alUY U CaMOO0Opa30BaHMSI CIICIIHATMCTOB TI0
COIMAIbHON paboTe

HApyrue
XapaKTCPUCTHUKHU

BBITh OTBETCTBEHHBIM M PYKOBOACTBOBAaThCA B padOTe NPUHLUIAMU
T'YMaHHOCTH, CIIPaBEATNBOCTH, 0O BEKTUBHOCTH U T0OPOKEIATEIILHOCTH

Cob6mronate poecCHOoHANBHO-3THYECKUE TPEOOBaHMSI K ACATEIHHOCTH
CIEIMAIMCTA TI0 COLUAIbHON paboTe

3.2.2. TpynoBasi pyHKUHUSA

HoJpasieneHus (rpymnisl B/0p. | Ypomens
HaumenoBanue CIIEIUAINCTOB) M0 peaTn3aiun Koxn 7 " | (momypoBeHs) 7
COLMANBHBIX YCIIYT U MEP KBaIQUKAIH

Opl" aHu3anus ACATCIbHOCTHU

COLMAJIbHOU MOAECPKKHU

IIpoucxoxaenue
TPYAOBO# QyHKIHMU

3anMCTBOBAHO U3

Opurunan X
opuUrHHaIa
Kon PerucrpaunoHHblii HOMED
OopuUTHHAJIA po(HeCCHOHATBLHOTO
CTaHIapTa

TpynoBbie necTBUS

OnpezeneHue IUIAHOBBIX IENed ¥ 3ajad  mojpasfeicHus (TPYNIbl CHENUAIUCTOB) U
OTIEIBHBIX CIEIHAINCTOB 110 COLMATBLHOM paboTe

Omnpenenenne pecypcoB, HEOOXOAUMBIX IS peaTH3aldd COLHMAIbHOTO OOCTY)KUBaHUS WU
COITMAILHON TTOJIEPKKH, OTBETCTBEHHBIX MCIOIHHUTENCH

Omnpenenenne o6beMa pabOTHI COTPYIHUKOB MOApa3/eNeHHs (TPYMIEI CIENUAINCTOB) H
pacIpenenaTs 3a1aHus MeXAy HUMU
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KOOpZ[I/IHaIII/IH JACATECIIBHOCTU COTPYAHUKOB IMOAPA3ACIICHUSA 110 BBIIIOJIHECHUIO NMOCTaBJICHHBIX
3ama4d

MotuBanus COTPYAHUKOB Ha BBITIOJTHEHUE MMOCTABJICHHBIX 3a1a4

KOHTpOJIL BBIMOJIHCHUS TIJIAHOBBIX I€JIeH U AeATEIbHOCTD CIISIIMAIUCTOB

Ananu3 paboThl oApa3aeneHus (TPYIIb! CIeNUAINCTOB)

OcyliecTBICHHE  MEPONPHATHH IO  MOBBIIICHHIO  KBAIN(QHKALMU  COTPYIHHKOB
MOJIpas3AeIeHus

OcymecTpienne CyHepBU3UU KaK HHIAUBUAYAJIbHOTI'O KypaTopCTBa,
HAIpaBJICHHOI'O Ha BBIABJIICHHUC U PCHICHUC HpOGJ’ICM IIPU BxoxIcHUH B
JIOJDKHOCTh M OCYIIECTBIIEHHH TpodeccnoHansHol JEITCIIBHOCTU CHIENHUAJINCTOB
HOJpa3eNeHus, TPOPUIAKTHKY MpodecCHOHATBHON AedopMaluu U
BBITOpaHUA

HeobOxonnmeie
YMEHHUS

[InanupoBath paboOTy MmoapasieieHus COIMATBLHOM CIy)ObI B COCTaBe
OpraHu3aIuu

DopMynTHpoBaTh LENH, 3a1a4H, ONPEETATh 00S3aHHOCTH U TPYIOBBIE AeiCTBHSA
CIIEIMAJIIICTOB 10 COIMAILHON paboTe, peaan3yomuX CONAIbHBIN IPOEKT

OpraHu3oBBIBaTh B3aUMO/ICHCTBUE CIICHUAIMCTOB B IIPOLIECCE PEATH3ANUN CONUATBHBIX
YCIIYT ¥ MEp COLMAJILHON MOJIEPIKKU

Hcnonb3oBath UHCTPYMEHTBI MEKIINYHOCTHBIX KOMMyHI/IKaL[I/Iﬁ

VYperynupoBaTh KOH(IIMKTH, BIaAETh HABBIKAMH MEANALNH B COLUATIBLHOH cdepe

Hcnonp30BaTh MHCTPYMEHTAPHIT BBISIBIICHUS OTPEOHOCTEH KOHKPETHOTO COTPYAHHKA C
1IeJIbI0 ONPEIENEHHs ero NPO(EeCCHOHAIBHOTO TTIOTEHIIMAIA

BJ'IaI[CTB OCHOBHBIMH MCTOAAaMU CYIICPBU3UH, BBICTPAUBATb MOJCIIN €€
opraHu3anv U NpOBCACHUSA B COOTBETCTBHUU C U3MCHAIOIIUMUCA
HOTpe6HOCT$[MI/I CricoruaJuCToB

OmnpenensiTs CTUMYIUpYIOIUe (GakTopbl IPOhECCHOHANBHOM IS TEILHOCTH, pa3pabaThiBaTh
U pean30BBIBATh CUCTEMY CTUMYJIHPOBaHMS 3P (eKTUBHOM MpodeccnoHanTbHON
JeATeIbHOCTH

[oBeImaTh cBOIO MpodeccruoHaNnbHyI0 KBaTU(UKAIMIO B 00J1aCTH
peanu3aiy Tpy10BoH (yHKIIMI

Heo0xonnMeie
3HAHUA

OCHOBBI COLIMAJIBHOTIO YIIPABICHUS

]_ICJ'II/I, IIPHUHIMIIBI 1 TEXHOJOI'MH YIIPABJICHUA IIEPCOHAIIOM

TexHOMOTHH COMUANBHOMN PaboTHI

Teopus connanbHON paboTHI

OCHOBEI KOH(i)JII/IKTOIIOI‘PII/I n MCauanuun

IIcuxomorus u COHOJIOTHA JIMYHOCTH U I'PYIIIBI

IIcuxonoruyeckue U COLMOJIOTHUECKHE METO bl MCCIICTIOBAHUSI

Ilcuxomorus u COMOJIOTHA YIIPABJIICHUSA

HpI/IHIlI/IHBI, BHUJbI, MCTOAbI U TCXHOJIOTUHN CYIICPBU3HNN

OCHOBBI CAMOOPTraHU3AINN U CAMOOOPA30BaAHUS CIICIIHATTUCTOB T10
COIMAIBLHOM padboTe

HApyrue
XapaKTCPUCTHUKHU

BEITE OTBETCTBEHHBIM H PYKOBOACTBOBATHCA B pa60Te INpUHIOUIIAMHA
T'YMaHHOCTH, CIIpaBCIJIMBOCTH, 00BEKTHBHOCTH n
,I[O6pO)KeJ'IaTeJ'IBHOCTI/I

Cobmronath npodeccroHaIbHO-3THYECKHUE TpeOoBaHUS K
JeSITETFHOCTH CIIEIHAJIICTa TI0 COIMAIbHON paboTe

3.2.3. TpynoBasi pyHKuIHUS

HanmenoBanne

YpoBeHb
Kox | B/03.7 | (momyposeHs) 7
KBaJTH(PUKANU
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Hponcxovxc/:[eHHe Opurmnan X 3anMCTBOBAHO U3
TPYAOBO# QyHKIIMU opuUruHana
Kon PeructpannonHsiit Homep
OpHUrHHAIA pohecCHOHAIBHOTO
CTaHIapTa

TpynoBbie 1eicTBUS

BoisiBieHre W HM3MEpeHHE MOoKaszaTeled KayecTBa COLUAIBHOTO
00CTYXKHBaHUS ¥ MEP COLUATBHON TOICPHKKU

OneHka KauecTBa COLMAIBHOTO 00CITYKMBAHHUS

BrisiBiieHHe U n3MepeHue nmokasatesei 3()(HeKTHBHOCTH COLUATBLHOTO
00CTyKUBaHUS

Onenka d3(QQEKTUBHOCTH COLMAIBHOIO OOCITY)XHBAaHHS U Mep
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COIIMaIbHOM IO AACPIKKN

HeobOxonumeie
yYMEHUS

pa3pa6aTLIBaTL KPUTCPUHN KauCCTBa NPEAOCTABIACMBIX YCIYT U MEP coruanbHON TOAACPIKKU

AHanu3upoBaTh U OLIGHHWBATh MPOLECC U PE3YyJbTAaThl peaM3allid COLUAIBHBIX YCIyr U
COLIMATIbHON MOAJIEPKKH Ha HHAUBUYaJbHOM YPOBHE

Hcnonp30BaTh pa3auyHbIEe BUIBI OIPOCOB HACETIECHHUS U SKCIEPTHBIX OIPOCOB, HANIPABIECHHBIX
Ha BBUIBIICHHE KadecTBa M 3(P(EKTHBHOCTH MPENOCTABIAEMBIX YCIYyT U MEp CONHMAIBHOH
HOJJICPAKKH

AHaJ’II/ISI/IpOBaTB pPe3yJIbTaTbhl OKa3aHHs COLOUAJIBHBIX YCIYI' Ha
PETrHOHAJIBHOM W MYHHUIIUMIIAJIBHOM YPOBHE, a TaKXC Ha YPOBHC
CONHAJIBHBIX I'PYHIT

[IpencraBasaTh pe3ynbTaThl TPO(hecCHOHABHON NEATETPHOCTH B BHIIE
Ka4EeCTBEHHBIX U KOJIMYECTBEHHBIX JaHHBIX

[ToBbimrath cBOIO mNpodeccHoHATBHYI0 KBalu(dHKaUi B 00JacTu
peanu3aiyu TpPYA0BOH (yHKITUN

Heo0Oxonnumere
3HAHUA

OCHOBBI ~ OpraHHM3alMd  TPO(GECCHOHANBHOW  AEATENPHOCTH,  KOHTPONS  KauecTBa
HPEIOCTABICHHUS COIHANBHBIX YCIYT

Hammonaneaeie crannaptel Poccutickoit dexepanun B 00JIaCTH COIMAIEHOTO 00CTY KUBaHHS

Meronbl  KOJIMYECTBEHHOM OLICHKM KadyecTBa  IIPEAOCTABIICHHUS
COLMAJIBHBIX YCIYT U MEp COLMAIBHOU MOANECPKKH

[lpuHIMIBl W TpaBWia MPOBEACHUS OMNPOCOB HACEICHHUA U
OKCTIEPTHBIX OIPOCOB, HANPABICHHBIX HA BBIABICHHE KayecTBa U
3(pPEKTUBHOCTH MPEJOCTABISIEMbIX YCIYT W MEp COIHMaJIbHOMN
HOJICPKKH

COI_[I/IaJ'IBHBIe IMpOoUCCChl, IMMPOUCXOJAIINEC B O6IHCCTB€, HX BO3MOKHBIC
HECTraTUBHBLIC ITIOCJIICACTBHA, KOHCI)JII/IKTOFGHHBIC mponecCul, CUTyalluu
COUAJIBHOT'O pUCKa

Croco0BbI ¥ BO3MOKHOCTH HUCITOJIB30BaHUS JAaHHBIX COIMOJIOTHYECKUX
ONPOCOB, CTAaTUCTHUKH, AHAIM3UPOBATH OTYETHOCTh YUPEKICHUN U
Opra”u3aui

MeTozab! 00pabOTKH TaHHBIX YMIIMPHUUECKUX UCCIIEJOBAHUM,
MIPEIOCTABJICHUS UX B YUCIIOBOM, TAOJUYHOM, rpadUuecKor U T.II.

dbopme

OCHOBBI CaMOOpPraHU3aIUN U CaMOOOPa30BAHMSI CIICIIUATIICTA T10
COIMaIbHOM padboTe

Hpyrue
XapaKTEPUCTUKH

BbITh OTBETCTBEHHBIM U PYKOBOJCTBOBATHCS B pabOTE MPHUHIHIIAMH
T'YMaHHOCTH, CIIpaBCAJIUBOCTH, 00BEKTHBHOCTH U
100pOoKeTaTeNbHOCTH

Cobmtonats npodeccnoHaIbHO-3THUECKUE TPeOOBaHUS K
JeSATENbHOCTH CIIEHUAINCTa M0 COLMAIbHOM padboTe

3.2.4. TpynoBasi pyHKIUSA

IMoaroroBka npeaioKeHU MO

¢dopmMupoBaHHI0 COLIUAIBLHOM B/04 VYpoBeHb
HanmenoBanue MOJIMTUKH, PA3BUTHIO COLUATBHOM Kon 7 " | (mogypoBeHb) 7
MOMOIIM ¥ COIHATILHOIO KBaM(DUKALMH

oﬁcnymnnaﬂml HacCeJICHUSA

IIpoucxoxnenue
TPYIOBO# HyHKIMK

3anMCTBOBAHO U3

Opurmman X
OpUrHHAIAa
Kon PeructpannoHHsiii HOMep
OpUrHHaja PO (EeCCHOHATBHOTO
cTaHaapra

TpynoBsle nencTBUS

[oaroroBka NpeAOKEHUH O MOBHILIEHUIO Y(PPEKTUBHOCTH Pean3allii COIUATbHON
HOJIUTUKY Ha ypoBHE cyObekTa Poccuiickoit @enepanyy, MyHUIUIIAIUTETa, YIPEKICHUS
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IMoaroToBKa MpeIOKEHHUI IpU pa3paboTKe U pean3aliy COLUABHBIX TPOrPaMM U
HPOEKTOB

Oprasu3anys MEpOIpHUsTHH M0 MPUBJIEUEHUIO PECYPCOB OpraHU3aIMi, OOLIECTBEHHBIX
00BeIMHEHNIT U YACTHBIX JIUII K OKa3aHUIO COIMAILHON IOJIEPIKKU TpaskaaHaM

Vcmonp30Banie TMOTEHIMATA CPENCTB MaccOBOW MH()OPMAIMH W  COLMANBHBIX CeTel st
NpUBJICYCHHST  BHUMaHHMS  OOIIECTBA K  aKTYaJlbHBIM  COLMAJBHBIM  MHpOOIEeMaM,
HH(GOPMUPOBAHUS O HANPABICHUSX DPEANH3alMd M IEPCHCKTUBAX Pa3BUTHS COLMAIBHON
paboTHI

VuyacTue B OpraHu3alii peKiaMbl COLMAIBHBIX YCIYT U HH)OPMAIHOHHOM 00eCeYeHNH UX
Pa3BUTHUS M PACIPOCTPAHEHHUS

[TpuMeHeHre MapKEeTHHIOBBIX TEXHOJIOTHUI ¢ 11eNbio pOpMHUPOBaHHS CIIpoca M obecredeHus
aJICKBaTHOI'O NP EJIOKEHHUS COLMAIIBHBIX YCIIYT

TIpoBeneHue paboThl MO0 NPOABHKEHHIO M HOMYJIIPU3ALMU TIO3UTHBHOTO OIIBITA OPTaHU3AIMI
COIMAIILHOTO OOCITY)KMBaHUSI W COLMAIBHOH TOIIEPKKH HACENEHMS ITyTeM IOATOTOBKH
“HGOPMAIMHU TSI CPEACTB MACCOBON MH(GOPMALIUH U B3aUMOJIEHCTBUS C OOIECTBEHHOCTHIO

Heob6xonumeie 0O060061maTh U CUCTEMATU3UPOBATH IEPETOBON POCCUNCKHM OIBIT
YMEHHSI peanu3alyy COINaIbHOr0 00CIYKUBAHUS U MEP COIHAIbHOM
MOAICPIKKH
[TpoBOIUTH CPaBHUTEIBHBIN aHAIM3 POCCUMCKOTO U 3apy0eKHOTO
OTIBITa COIMANBHON pabOThI, COIIMATILHOTO 00CITYKUBaHUS U
COLUAJIBHOM MOJIJICPKKU HACETICHUS
AnantupoBaTh 3GPEKTUBHBIN 3apyOEKHBIN OITBIT K POCCHHCKUM YCIIOBUSM €r0 IIPHMEHEHUS
Hcrnonp30BaTh JaHHBIE COIMOIOTHYECKHUX OMPOCOB, CTATUCTHUKH,
AHAIM3UPOBATH OTYETHOCTH YUPEKIACHUN U OPTaHU3AIHA
[ToaroraBnuBaTh HHGOPMALIHIO B BUE OYKIETOB, OpOIIIOp, CTaTei,
COOOIIEHUH AJIsi CPEICTB MACCOBOM MH(POPMAIIUN U COLIMATILHBIX
ceren
B3anmMopelicTBOBaTE CO CpeACTBAaMH MAacCOBOM HH(OpPMAalWHU, Kak
HAyYyHOrOo, TaK M  OOIIECTBEHHO-TIOMYJSPHOrO  IJIaHa, IS
MPUBIICYCHHS] BHUMAHUS OOIIECTBEHHOCTH K COIMANILHBIM MPOOIeMaM
o011ecTBa, OpraHu3aluu peKJiaMbl COIUAIBHBIX YCIIYT
PaspabatbiBaTh  peKIaMHO-MH(QOPMAIIMOHHBIE  MaTepuajibl IO
aKTyaJbHBIM COIMAJIBHBIM Tpo0JieMaM HacelIeHUs, COLUATbHBIM
pUCkaMm Hu  yrposam, CIIOCOOHBIM  HEraTHBHO IOBIMATH HA YCIOBUSL
JKU3HENEATENIbHOCTH TIpaxaad, d TaKXKE O BHIOAX, (bopMax nu Cy6”beKTaX
peanu3aiiy COIUaIbHBIX YCIYT
OcyliecTBisITh  B3aUMOJACHCTBHE B BONpOCax  COLHUAIBHOTO
o0CImyXUBaHUS ~ TpaxkJaH—ToNy4yaTeleld  COLMANbHBIX  YCIYr C
VUPEKICHUSIMHU 3JIPAaBOOXPAHEHUsS, KYJIbTYphl, OOpa30BaHHS, W WX
yUpeIUTEIsIMU, a TakKe OJaroTBOPUTENIbHBIMU U PEUTHO3HBIMU
00BeMHCHUSIMH OOIIIECTBEHHBIMU OPTaHU3AIUSIMU
CopelicTBOBaTh  CO3JaHMI0  KIyOOB,  OOBEOMHEHHWI,  Tpymnn
B3aUMOIIOMOIIM,  CTIIOCOOCTBYIOIIIMX  OOBCAMHEHHIO CeMed |
OTJEJIbHBIX TPAXKJIaH C IEJbI0 OKa3aHWs TMOMOIIM B PEIICHUU HUX
COILIMANIBHBIX MPOOIEM
Hcnonp3oBaTh cmocoObl CaMOOpraHM3allud M CcamMooOpa3oBaHUs
CIIEIUAIIMCTOB IO COLUAIILHOM padoTe
[loBbImate CBOIO TPOQPECCHOHANTBHYIO KBaTU(UKAIIUIO B 00JaCTH
peanu3aiyu TpyA0BOH (yHKITUN
HeoOxonumeie PernonanpHbie OCOOCHHOCTH COIMATBHOTO PA3BHUTHUSA, COIMAIBHOMN
SHAHUS CTPYKTYpPhl HAacCeJCHUS Ha BBEPEHHOM YyyacTke paboTel (Ha

TEPPUTOPHUH, B COLIUAIIBHOM IPYIIIIE, B TPYA0BOM KOJIIEKTUBE U JIp.)

HaroHanpHbIe W PETMOHANIBHBIE OCOOCHHOCTH OBITA M CEMEHHOro
BOCIIMUTAHHUS, HAPOIHBIC TPATUIIUN

OnbIT pa3BUTHS colMaibHOU paboThl B Poccun u 3a pydeskom
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Texnonoruun CoOuaJIbHOI'O OGCIIy)KI/IBaHI/ISI HaCeJICHUA, IPUMCHSIEMBIC B Poccun u 3a py6e)KOM

OCHOBHBIC HaITpaBJICHUSA IMOJIMTUKHA COHI/IaHBHOﬁ 3alIUThI HACCIICHUA

OCHOBBI B3aMMOJICHCTBHSI CO CPENICTBAMH MacCOBOM HH(pOpMAIUN

CyIHOCTh M TEXHOJOIMHM COLMAIbHOW peKJaMbl, €€ (QYHKIUU HU
3Ha4YeHHue B 00IEeCTBE

Meronsl conuaibHON HH)OPMATUKU

COL[I/IaJ'[I)HLIe U IICUXOJIOTUYCCKUEC OCHOBBI pa60TLI C PIH(I)OpMaHPIefI

Pons COMAJIbHBIX MHCTUTYTOB B CTAHOBJICHMH COLIMAJILHOI'O rOCyJlapCTBa

KoHmuemnmust coruaabHOM CIIJIOUEHHOCTH

OCHOBBI JACATCIBHOCTHU 06H_ICCTBGHHLIX O6T;el[PIHeHPII71, Opl"aHI/ISaL[I/Iﬁ conyanbHON
HaIrpaBJICHHOCTH U B3aUMOJICUCTBUS C HUMHU

OcHoBBI aHgpaii3unra

DKOHOMHUYECKHE OCHOBBI COIIMATIBHON paboThI

COBpeMCHHLIC Tpe6OBaHI/I}I K CHelMajrcTaM I10 COlraIbHOMN pa60Te

OcHoBBI conuanbHOi pabore, HOPMATUBHO-IIPABOBBLIC AKThI, KaCAKMMMECH
HpO(i)CCCHOHaHBHOﬁ ACATCIBHOCTH IIEPCOHATIA, @ TAKKE JOJKHOCTHBIC
MHCTPYKLHUY, IIpaBUJIa BHYTPEHHETO TPYAOBOI'0 pacIoOpsIKa, [IPUKa3hI
W UHBIC JIOKAJIbHBIC aKThl YUPCIKIACHUA

OCHOBBI CaMOOpPraHU3aLUH M CaMOOOPa30BaHHs CIECHUAIHCTOB MO
COLIMAIBHOM paboTe

Apyrue
XApPaAKTCPUCTHKU

BEITE OTBETCTBEHHLIM U PYKOBOJACTBOBATLCA B pa60Te IMpUHIUITaMHA
T'YMaHHOCTH, CTpaBEeITUBOCTH, 00BEKTHBHOCTH "
JIOOPOXKEIATENbHOCTH

CobmronaTe mpodecCHoHAIBHO-3THYECKUE TPEOOBaHMS K
JESATEIHHOCTH CIIEUATNCTA M0 COIMANLHOM paboTe

V.

CeegeHusi 00 opranu3anuax-paspador4yukax
npo¢ecCHOHAIBLHOI0 CTAHAAPTA

4.1.0T1BeTCTBEeHHAs OPraHU3ALUA — Pa3padoTUYNK

DdenepanbHOE rocyJapcTBEHHOE OI0KETHOE 00Pa30BaTENbHOE YUPEKICHHE BBICIIETO
npodeccruoHanbHOTO 00pa3oBanus «Poccuiickuii ToCyJapcTBEHHBIN COIUATbHBII

Pexrop ®Penskuna Jinausa BacunbseBHa

4.2. HauMeHOBaHMS OPraHU3aluii — pa3padoTYHKOB

YHUBEPCUTET»

I'bY THCO «HoBorupeeBo» ropona MockBsl
I'BY THCO «HOxxHOMOPTOBBII» TOpoga MoCKBbI
I'bY THCO «YepranoBo» ropoaa MockBbI

© ®No o s w N P

I'bY THHCO «Memanckuii» ropoaa MockBbI
I'BY THCO «SpocnaBckuii» ropoga MocKBbI

I'bY HCIICu/[ «/Auanor» ropoaa MockBbl
I'BY THCO «XamoBHUMKH» TOpojia MOCKBBI

I'bBY THCO «MockoBckuit» ropoga MockBbl

I'BY COMO «lymKnHCKUN HEHTP COLUATBHOTO 00CTY)KUBAaHUS TPaKIaH MOKUIOTO
BO3pacTa v MHBAIUIOB» TopoA [lymkrnHO MOCKOBCKO# 001acTi
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10 | MHCTUTYT MepenoArOTOBKY U MOBBIIICHUS kKBanudukanuu JlenapramMeHTa coluaibHON
3aIUTHI HACETICHHS TOpoJia MOCKBBI

11 | YuebHO-MeTOAMYECKOE O0BEANHEHUE BY30B Poccuu o 06pa3oBaHuio B 00IaCTH
COLMANBHON PaboTHI

'O6mepoccuiickuii Kaccu(pUKaTop 3aHATHH,

206mepoccuiickuii K1accupUKaToOp BHAOB SKOHOMHYECKOH TEATENBHOCTH.

iTTpuka3 Munsapasconpassutus Poccuu ot 12 ampens 2011 r. Ne 3020 «O6  yTBepJIeHHHM TlepeuHell BpeaHbIX U (WIIH)
OTIACHBIX MPOU3BOACTBEHHBIX (paKTOpOB M paboT, MpU BBHIIOIHEHHH KOTOPBIX MPOBOAATCS 00s3aTeIbHBIE NIPEABAPUTENbHBIC U
MIePHOJUIECKUE MEJUIIMHCKHE OCMOTpHI (00cienoBaHMs), W TOpSAAKAa IPOBEACHUS O00S3aTENbHBIX IPEABAPUTENBHBIX H
HNEePUOANYECKHX MEIMIMHCKUX OCMOTpOB (0OcCieqoBaHuil) pabOTHUKOB, 3aHATHIX HAa TSDKENBIX paboTax M Ha paboTax c
BPEAHBIMH U (MJIM) ONACHBIMU YCIOBHSAMHE TPYAA.

V O6mepoccuiickuil knaccuduKaTop crenuanbHoCTel Mo 06pa3oBaHUIo.
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